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Offices Closed 
Our offices will be 
closed on Thursday, 
November 26 and 
Friday, November 27, 
in observance of the 
Thanksgiving holiday.

In the true cooperative spirit, crews from Pee 
Dee Electric headed down to Baldwin EMC 
in Gulf Shores, Alabama, to assist in storm 

restoration caused by Hurricane Sally. Coopera-
tion among cooperatives is one of our guiding 
principles, and why we work together to help in 
a time of need.

Baldwin EMC saw about 95 percent of their 
service area without power due to nearly 2,000 

broken poles and 4,300 trees on power lines. 
The crew was led around by their “Bird Dog” 

from Baldwin EMC, Tony. A bird dog is an 
employee from the co-op that leads the crew 
around the service area while they assist with 
restoration.

We’d like to thank our crews for their time 
and effort in helping a fellow cooperative. 

From left to right: Scott 
McCormick, Jesse 
Puckett, Frank Webb, Matt 
Haywood (back), Ben 
Hearne, Travis Stilwell, 
Kevin Morton, Chris 
Baxley, David Burr, and 
“Bird Dog” Tony from 
Baldwin EMC (front).

Welcome 
Home!
Cooperative crews recently returned from Alabama where they 
assisted with storm restoration caused by Hurricane Sally.
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Giving Back to Our Community 

Over the years, you’ve prob-
ably heard or read about Pee 
Dee Electric’s concern for 

our community. This is one of the 
core principles that sets coopera-
tives apart from other types of 
utilities and businesses. We’ve 
always taken this mission and 
responsibility to heart. It’s who we 
are as a co-op. 

Over the 
past few months, 
like so many of 
you, we’ve risen 
to meet new 
challenges and 
strengthen the 
safety net for 
our community, 
particularly for 
those who are 
most vulner-
able. Because of 
the COVID-19 
pandemic, we’ve 
made numerous 
adjustments to 
programs and 
operations to maintain business 
continuity while staying focused 
on the bigger mission of helping 
our consumer-members during 
this turbulent time. 

Now, with the holidays fast 
approaching, these recent events 
have made me pause and think 
about the role we play in our com-
munity. While our purpose is to 
provide safe and reliable energy 
to you, the members we serve, we 
have a greater mission––to be a 
catalyst for good. 

You’re probably aware of our 
Care to Share program, where 
members like you have “rounded 
up” the amount due on their 
electric bill to help local nonprofit 
organizations throughout our 
service area. We’re also commit-
ted to educating our youth with 
programs like the Youth Tour 

program, where we take our com-
munity’s brightest young people to 
Washington, D.C. for a week-long 
immersion to experience democracy 
in action.  

We also have a strong commit-
ment to safety––not just for our 
employees, but for our community 
as well. We visit schools to teach 
children of all ages how to stay safe 
around electricity. We hold safety 
demonstrations at community 
meetings and other gatherings. 

Due to COVID-19, we are in 
the process of producing several 
videos on solar power and electri-
cal safety for our educators to use 
in their classrooms. 

You’ll also see our employees 
serving on local boards, coaching 
youth sports, and volunteering at 
charitable events throughout our 

service area. 
Because when you 
work at a co-op, 
you understand 
how important a 
strong commu-
nity is—after all, 
without you, the 
co-op wouldn’t 
exist. 

We know 
that our core job 
is to keep the 
lights on; but 
our passion is 
our community. 
Because we live 
and work here 
also, and we want 

to make it a better place for all. 
As we approach this holiday 

season, we remember that concern 
for community is the heart and 
soul of who we are. That is the 
same principle that the co-op was 
founded on 80 years ago, and no 
matter what the future brings, you 
can count on Pee Dee Electric to 
care about you.

CEO’S COMMENTS Donnie Spivey, CEO and Executive Vice President
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Considering 
rooftop solar? 
Call me first.

Energy Advisor Todd Moore gives us a few tips  
to keep members informed. Contact Todd at  
704-694-7607.

Rooftop solar, when done the right way, can help you lower 
your energy bill while being environmentally conscious. 
Done the wrong way, it can be expensive and frustrating. 

The key is to answer some critical questions before entering into 
a contract and to work with a solar company that is reputable 
and will be around for years to come. 

One of my responsibilities at the co-op is to help our mem-
bers make smart decisions regarding renewables. At Pee Dee 
Electric, we strongly recommend that you call us first when 
considering rooftop solar. Here’s why:

A 3- to 5½-kW solar system is appropriate for most homes 
in our area. This size balances energy production with payoff 
duration and is generally large enough to power your home when 
you’re away. 

However, some companies will assess a homeowner’s needs 
and tell them they need a 10 kW system, or about 32 panels, 
which is much more than they need. They will offer this system 
for “no money down,” because since this company will be financ-
ing the system, they will take the Federal Income Tax Credit as-
sociated with the sale of the system as their down payment. The 
larger the system, the larger the credit they get. The homeowner 
will likely be stuck with payments that stretch for decades, and 
the number of panels on a roof not built for them creates wind 
shear and other liabilities. Further, if this company goes out of 
business, and the house needs a new roof or roof repairs, it will 
be difficult to find another solar company who will remove and 
reinstall another company’s panels.

With programs like our community solar farm and EV 
charging rates, Pee Dee Electric is continuing to look for ways 
to offer members access to clean energy. While we are pro-solar, 
we want to make sure our members receive accurate and factual 
information.  

Contact Todd Moore at 704-694-7607 or tmoore@pdemc.com 
for more information. 

Pee Dee Electric receives 
5-Star Co-op Recognition 
NRECA, the national  
association for rural electric 
cooperatives, recently awarded 
Pee Dee Electric as a 5-Star 
Cooperative. This recogni-
tion is given to cooperatives 
who encourage members’ 
involvement in the Co-ops 
Vote campaign, promote civic 
engagement, and encourage 
communities to get out and 
vote!

Election day is Tuesday, 
November 3. To find your 
polling place, visit ncsbe.gov.

Tues,
Nov. 3
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To learn more about how  
Pee Dee Electric is here for you, 
please follow us on Facebook, 
Twitter @PeeDeeElectric,  
and on Instagram @PeeDeeEMC. 

Visit our website at pdemc.com 
or call our offices at  
1-800-992-1626.

Social icon

Circle
Only use blue and/or white.

For more details check out our
Brand Guidelines.

We’re here for you—
wherever you are!
Pee Dee Electric is proud to offer 24/7 account access 
to services.

 �Account Access: Pay your bill and manage your account on-
line. Sign up or login at pdemc.com.
 �Outage Reporting: Report a power outage by calling  
1-800-693-0190 or through our mobile app, PeeDeePower.
 �Call us: Pay your bill through our automated system by calling 
1-800-693-0190, please have your account number ready!
 �Usage Tracker: View your daily electricity usage, along with 
temperatures, to better understand and manage the weather’s 
effect on your bill. 
 �Outage Viewer: Members are able to view outages via our 
interactive outage map by visiting http://omv.pdemc.com.  
The outage viewer can also be accessed on our website. 
 �PeeDeePower Mobile App: Access the services above and 
more! Report outages, view usage, and set alerts. Download  
the free app in the app store or Google Play.


