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Local Students Selected to  
Represent Pee Dee Electric  
on 2020 Youth Tour
Pee Dee Electric is proud to sponsor two students on the 2020 North Carolina Youth Tour 
to Washington, D.C., this June. Approximately 45 young leaders from North Carolina will 
join 1,800 students from across the country for a week of learning about our nation’s 
history and the importance of civic engagement.

Awareness 
Committee 
Scholarships
College scholarships 
are offered through 
the Pee Dee Electric 
Awareness Committee. 
These scholarships 
are awarded to high 
school students who 
are served by  
Pee Dee Electric. 
Visit our webpage at 
pdemc.com for more 
information.

Andrew Chandler, a 
rising junior at Union 
Academy in Monroe, 

and Benjamin De Aguilar, 
also a rising junior from  
Richmond Senior in  
Rockingham, will represent 
Pee Dee Electric on this 
year’s tour. 

With many academic 
achievements throughout his 
school career,  
Andrew is also 
a varsity base-
ball player and 
avid athlete. He 
volunteers with 
several nonprof-
its in his com-
munity and often 
ushers at his 
church, Grace-
Pointe Baptist, 
in Marshville. Andrew is the 
son of Michael and Helen 
Chandler. 

Benjamin De 
Aguilar is a high 
school soccer player 
and is currently work-
ing to complete his 
Eagle Scout Badge. 
He volunteers with 
Richmond County 
Hospice, his church 
and serves as 4-H 
teen council presi-

dent. Benjamin is 
the son of Arturo and 
Cristina De Aguilar 
from Rockingham.  

“We are excited to 
have these two young 
men represent our 
cooperative on the 
Youth Tour this year,” 
said Seth Allen, com-
munications specialist 
with Pee Dee Electric. 

“We send the best and the 
brightest and we think both 
of these students will gain a 

lot of insight on 
this trip.” 

Participants 
will explore some 
of the capital’s 
most notable 
areas, including 
sightseeing at 
historic memori-
als and museums, 
and cruising on 

the Potomac River. Andrew, 
Benjamin and the other 
North Carolina delegates will 
also engage in discussions 
with members of North Caro-
lina’s congressional delegation 
on Capitol Hill.

Pee Dee Electric has 
selected local high school 
students to participate in the 
annual Youth Tour for over 
15 years. More than 50,000 
students have participated in 
the program nationally since 
it began in 1964.

Andrew Chandler

Benjamin DeAguilar
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Stay in the Know
At Pee Dee Electric, we are constantly striving to improve our operational efficiency so  
we can provide the most reliable electric service possible for our consumer-members. 

CEO’S COMMENTS Donnie Spivey, CEO and Executive Vice President

At Pee Dee Electric, we are constantly striv-
ing to improve our operational efficiency 
so we can provide the most reliable electric 

service possible for our consumer-members. 
We rely on data for nearly every aspect of our op-

erations, which is why we need your help. By making 
sure we have your most accurate and complete contact 
information, we can continue to provide the high level 
of service that you expect and deserve. Accurate in-
formation enables us to improve customer service and 
enhance communications for reporting and repair-
ing outages. It also allows co-op members to receive 
information about other important programs, events 
and activities. 

Up-to-date contact information can potentially 
speed up the power restoration process during an out-
age. For example, the phone numbers you provide are 
linked to your service address in our 
outage management system. This 
means when you call to report an 
outage, our system recognizes your 
phone number and matches it with 
your account location. Accurate 
information helps our outage man-
agement system predict the accurate 
location, making it easier for our 
crews to correct the problem. 

While we always do our best to 
maintain service, we occasionally 
plan outages to update, repair, or 
replace equipment. In these instances, we can provide 
advance notification to affected members through 
automated phone messages or emails. Updated phone 
numbers and accurate emails are key to successful 
communications.  

Keeping the co-op updated with your information 
also helps us when there’s a question about energy 
use or billing. Emails are also used to notify registered 

members of any changes in co-op event details. In 
addition, discrepancies on your account can be taken 
care of promptly if Pee Dee Electric has accurate 

personal information. Many of you 
have been members of the co-op 
for years, and it’s likely that your 
account information hasn’t been up-
dated for some time. We recognize 
that many members now use a 
cell phone as their primary phone 
service, and we may not have that 
number in our system. 

I want to emphasize that in pro-
viding your contact information to 
the co-op, we will never share this 
information with any third parties. 

It is only used by Pee Dee Electric to send important 
information to you. Please take a moment to confirm 
or update your contact information by logging into 
your member account online or by calling a member 
service rep at 1-800-992-1626. By doing so, you will 
be helping us improve service and efficiency so we can 
better serve you and all members of the co-op.

Confirm or update your 
contact information by 
logging into your member 
account online or by calling 
a member service rep at 
1-800-992-1626.

Pee Dee Electric employee Andrea Cash works with our members 
every day to ensure information is correct and up to date.
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Representatives and 
Senators from across 
North Carolina listened to 

thousands of electric cooperative 
stakeholders as they fought tire-
lessly to add important legisla-
tion to the 2020 spending bill. 
The bill was signed into law in 
December and included a provi-
sion known as the RURAL Act, 
which solved an existential issue 
for electric co-ops and America’s 
rural communities. 

Electric co-ops work to 
secure government grants to 
help pay for numerous activities 
that benefit the communities 
they serve. These include grants 
for storm recovery, broadband 
deployment, renewable energy 
and economic development. 

In order to maintain their 
tax-exempt status, electric co-
ops can receive no more than 
15% of their income from non-
member sources. Historically, 
government grants to co-ops 
were counted as contributions to 
capital. But due to a glitch in the 
2017 tax law, government grants 
were reclassified as income, 

pushing some 
co-ops beyond 
the 15% thresh-
old and jeop-
ardizing their 
tax-exempt 
status.

The tax 
problem left 
co-ops with an unfair choice: 
Do they take the money they 
need to turn the lights back on 
for their members as quickly as 
possible after a disaster? Do they 
accept the broadband grants to 
help close the digital divide be-
tween rural and urban America? 
Or do they turn down those 
grants so they wouldn’t have to 
spend their members’ money 
paying taxes rather than improv-
ing service?

Thanks to Congress, electric 
co-ops across North Carolina 
don’t have to make those trad-
eoffs. This is good news for both 
co-ops and their members be-
cause some co-ops would have 
had to raise their electric rates to 
pay new taxes. 

We at Pee Dee Electric are 
extremely grateful to all who 
played a part in support of the 
RURAL Act. In standing up for 
North Carolina’s local commu-
nities, they proved that Con-
gress still works for the people. 
Notably, the legislation drew the 
bipartisan support of more than 
300 lawmakers in the House and 
more than half of the Senate be-
fore it was passed. That’s a rarity 
in Washington these days.

In today’s fast-paced  
society, pausing to give thanks 
is done with increasing rarity. 
That’s unfortunate.

Thank you for looking out 
for rural communities across 
North Carolina, and thank you 
for working with us to solve  
this problem.

Pee Dee Electric members from Anson County showing support for 
the RURAL Act.

When People 
Speak, Congress 
Still Listens
Washington politics have become so polar-
ized that it can be tough for Democrats and 
Republicans to come together to tackle big 
challenges. But that’s exactly what happened 
recently on Capitol Hill, thanks to dedicated 
lawmakers that supported the RURAL ACT.
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Co-op 
Connections 
Spotlight
Gifts for All Seasons 
in Rockingham offers 
co-op connection 
users 10% off on 
all flags, excluding 
clearance items.

We have a rebate for that!
Pee Dee Electric encourages its members to make their homes as energy 
efficient as possible. We currently have the following rebates: 

Electric Vehicle
Receive a one-time  
rebate credit of $150 on 
your power bill when you  
purchase your EV.

Heat Pump
Rebate credit for new heat 
pumps are as follows: 

 � $100 account credit for 
air source heat pumps 
that have a SEER rating 
of 15-15.99
 � $300 account credit for air 
source heat pumps with 
a SEER rating of 16+
 � $500 account credit 
for the installation of 
an Energy Star ground 
source heat pump

Water Heater
We offer our members a  
$50 credit rebate on 
 the purchase of a new  
ELECTRIC water heater.

Some exclusions apply. See our website pdemc.com for more details. All rebates are issued as a credit on 
the member’s bill.


